
 
1-800-363-8804 Fax 1-800-732-8874 

121 West Shore Boulevard, Newark NY 14513 
www.legendaryautointeriors.com 

 
Your Order # ___________    Ship Date: _______________     Initials: _____ 

INSPECT MERCHANDISE IMMEDIATELY 
Thank you for your business! 

If you have any questions or problems with your order please contact us. 
 

RETURNS 
 

-All returns to Legendary Auto Interiors, Ltd. require a Return Material Authorization (RMA) Number which we will 
provide to you before shipping merchandise back to us. This number must be prominently displayed on the package. 
RMA numbers are valid for 30 days. RMA # __________________________ 
 
-If you purchased this product from one of our dealers – please contact them directly.  
 
-Requests for returns must be made within 30 days of ship date.  
 
-Claims for shipping damage must be made within 10 days of receipt. 
 
-Returns should be accompanied by a copy of the delivery note / invoice included in your shipment. 
 
-Returns for standard items may be subject to a handling / restocking charge. 
 
-Items damaged, soiled, that have had attempted installation, or custom / specially ordered items are non-returnable except 
under our warranty terms. 
 
-Shipping / handling charges are non-refundable. 
 
-Returned merchandise should be packaged securely in a strong box. We recommend using a shipping service with 
tracking numbers / delivery confirmation so you can insure that your package does get delivered to our facility. We 
further recommend obtaining insurance to protect against damages incurred during shipping. 
 
-You are responsible for return shipping charges, unless item is incorrect or defective (call us for instructions). 
 
Please check all the appropriate selections below and include this paper with return shipment: 

⁯ Item is defective – specify problem: _________________________________________________________ 

⁯ Wrong item shipped.  Item expected: ____________________   Item received: ____________________ 

⁯ I changed my mind. 

⁯ I want a replacement item. (please verify shipping address on the included delivery note / invoice) 

⁯ I want a refund. (has your credit card information changed?) 

http://www.legendaryautointeriors.com/

